2026 Individual and Family Plan



Coverage that
keeps you well &
costs you less

Wouldn't it be great if health insurance actually kept you healthy?
Here at Harbor Health we think so, too.
But...we may be a little biased.

That’s because Harbor Health didn’t start out as a health insurance company.
We started out by delivering healthcare—right from our own clinics.

Before long, we felt limited by traditional health plans: confusing, expensive
coverage that gets in the way of health instead of truly fostering it.

So, we decided to make our own health plan—designed by Austin’s leading
doctors and healthcare innovators to keep our members on the smartest path
to health, for way less.

The result? A new kind of plan that brings care and coverage together.

We hope you'll love it as much as we do.

©2025 Harbor Health All Rights Reserved 2026 Harbor Health Gold Individual and Family Plan | 2



This plan has some serious perks:

No deductible. No kidding! Just coverage that kicks in immediately
$0 visits to Harbor Health clinics
Low cost generic prescriptions

Same-day and next-day appointments at Harbor Health clinics

Your own dedicated Health Team

00000
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Primary Care Team

With this plan, you can see any Network Provider who participates in the Harbor Health Individual and Family
Network and receive coverage for Covered Health Services.

When seeking additional healthcare services, we strongly recommend working with a Primary Care Physician.
Working with a Primary Care Physician provides you with access to a broader health care team that may
include other medical professionals such as a Registered Nurse, Dietician, Health Care Coach, and others

depending on your health care needs.

The Harbor Health medical plan is designed to keep you well and cost you less. By taking the time to
understand your plan, you can pay as little as $0 out of pocket for certain medical expenses.

Here’s how it works.

Make an appointment
with a network primary
care provider.

Working with a PCP gives you
access to an entire Health
Team—including experts like
registered nurses, dieticians,
health coaches, mental health
professionals, and more. It all
depends on your unique needs
and goals.

Call or visit your Health
Team first.

Whenever you have general, non-
emergent health concerns, reach
out to your Health Team via call,
text, or portal message. They’ll
respond quickly to assess your
needs and guide you toward the
appropriate next steps.

It may be as simple as a telehealth
appointment or a drop-in to Express
Care. If you need a referral to a
specialist or another provider, your
Health Team will help with that, too.

Stick to the plan.

As long as you follow the plan
you and your Health Team make,
you'll pay $0 for certain services.
If you decide to visit a Network
Specialist or provider without
first obtaining a referral from your
Primary Care Physician, you're
responsible for the higher cost
share listed in the Schedule of
Benefits.

Services that are eligible for $0 out of pocket:

» Advanced imaging (e.g., MRI, CT, PET)

* Home health care
e Home hospice care
* Laboratory Testing*

e Qutpatient habilitation & rehabilitation services

» Outpatient mental health & substance use disorder

services (e.qg., partial hospitalization)
e Qutpatient surgery
» Scopic procedures (e.g., colonoscopy)

¢ Specialist office visits**

¢ X-Ray & diagnostic imaging

*All genetic testing, other than BRCA, is not eligible for $0 cost share
**To pay $0 for an office visit with a Network Specialist (e.g., a cardiologist, neurologist, etc.), you must obtain a referral from your Health Team first
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Harbor Health service area 7
Care from Georgetown to Kyle—and beyond Williamson

Round Rock
Express
Harbor Health has over a dozen of our own clinics 0
g

all across the Austin area, but your medical plan , A

- . Travis La Frontera
covers care at hundreds of facilities. From primary County
and express care clinics to specialist facilities and ' 5>
pharmacies, your Harbor Health plan gives you access Park Bend

to the care you need, when and where you need it.
North

%8
Westlake ® North University

® Clinic & Express

East Austin

35/

()
Hays . —
County Onion Creek Clinic & Express

o

&m

Explore providers and clinics
Search clinics, providers, pharmacies and more with our interactive coverage map.

Click or scan to search
Visit harborhealth.com/shop-plans/atx-in-area-providers
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Your member ID card

After you enroll in your Harbor Health medical plan, you and your covered dependents will
each receive a Harbor Health member ID card. It conveniently captures all of your plan’s
important information.

We recommend carrying it with you at all times—you never know when you might need it!

Harbor Health @ Capital Rx
Medical Plan Coinsurance: 75/25%

Subscriber 123456789 Deductible Out-of-Pocket
Member Name Individual: $Q $10,150
First Last Name Family: _+$0 $20,300
Member ID [ 298 .~

Health Axis Member ID Prihar Care 2rovider $0 Urgent care $50

Group Number Mei. al healti1 visits $0 Express care $0 ER50%
Health Axis Group Pnarmacy Plan Rx Group Number
Plan Type
HMO

RxBIN
i 610852
Effective Date = e
01/01/2024 armacy Copay
Tier 1 Prescription Drug: $10

. Tier 2 Prescription Drug: 50%
Underwritten by Harbor Health | C ) i
TB| lerwritten by Harbor Heal Insurance Company Tier 3 PI’eSCnpUDn Drug: 50%

In network cove agin-only

Your ID card

Claims Submission Customer Service

3-10 business days after enroliment, you Medical Claims
will receive your Harbor Health ID cards in Electronic Payer ID: HARBR Provider4fadical « Srvicps: 855-481-0525

th | Mgmb | Se viceg: £5-481-0225
e mall. Claim Address: ¥y W
Harbor Health Nuri zfine: 8::0481-1115

PO Box: 211262 thari wcy Services: 855-481-1620
Eagan, MN 55121

If you need additional cards you can call
Harbor Help at: (855) 481-8375

: Member will call this number: 855-481-0225 to
Omm.mg!; report all emergency admissions within 24 hours.

Ready to sign up?
@ Visit us at HarborHealth.com

@ Call your broker

@ Visit healthcare.gov or your state’s health insurance marketplace
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1557 Nondiscrimination and Languages/Accessibility Notices

Harbor Health complies with applicable civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity). We do not
exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications
for people with disabilities.

If you need these services, please call us at (855) 481-0225.

If you believe that we failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

ATTENTION: If you speak English, free language assistance services and free communications in other
formats, such as large print, are available to you. Please call us at (855) 481-0225.

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al nimero gratuito que figura en su tarjeta de
identificacion de miembro.

ed\claz 1Al o Qomad UJ&s U& Ut (Arabic) e (o gy J&d Zpl er\&:s UJ& P U?G‘QL.SB Sdalosdic
U(‘C\Qtff’ g_:uuu.uggé\d_: ‘é)LS‘ ed—’d \dlag._a\t'é g._ﬂc‘)g_'q vﬂg._:gg‘)’é Jesad g._:\d)ée Uf’G\OLf U?J}Q &dd uhal 38 ST
Iz L gloacdl,

WA: S T T (Bengali) FAT T, O FINYIN ©FT FN2FS! AR 4T I

TR FeTe] WA BRI ISR A= S FIABET TN (A=A T ATTEI TN
INCE b A THINT FT FFA

ATENSHUN: Gare kapetal Faluwasch (Carolinian), ye toore paliuwal kapetal Faluwasch lane sew me sew
format, tapil lane fateofat, bwe bwale tepangiyom. Kol yegili nampa la ye toore paliuwal woal kard la laumw.

ATENSION: Yanggen fifino’ hao Chamoru (Chamorro) guaha setbisio siha para hagu ni’ mandibatdi, i setbision
fino’ pat lengguéahi yan fina'uma’espiha gi otro na manera siha taiguihi i para mana'dangkolo i inemprenta.
Agang i dibatdi na numiru gi kattd-mu aidentifikasion membro.

Harbor Health’s Nondiscrimination and Languages/Accessibility Notices support the 1557 requirements and do not constitute medical, legal or tax advice. In addition to
federal law, states may have additional or differing requirements. 07012025
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FER AR R (Chinese - Traditional), F] LUER R EBE S HRBIKFREHLMMEANEE
B, EHE WNEES LR BERDRME.

Sszer \SJ e el <l )Farsi( Uz s eddd)gﬁi‘ é.ﬁe\g"_a )\Lﬁd’\o df"‘j Ol s ) aalklien )‘Lﬁ‘S‘O 3y Gldewls
QL.S‘SJ‘ ?‘OOJ G\g-’_’ u)}S‘ Ay &y u.ura\ sy, <l U:‘:‘?‘)" )‘Lﬁ‘S\U AT VIS d\)g_i UIU\U‘”\Lfd tué\j‘:.sk:&_!\u C—'?‘U‘“
AT

ATTENTION: Si vous parlez frangais (French), des services d’assistance linguistique et des communications

dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition gratuitement. Appelez le
numeéro gratuit figurant sur votre carte de membre.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlose Sprachassistenzdienste und
kostenlose Kommunikation in anderen Formaten, wie zum groBe Schrift, zur Verfigung. Rufen Sie die
gebuhrenfreie Nummer auf Ihrer Mitgliedskarte an.

g1l AL: %) R Al (Gujarati) GlEel & dl AL HEHA ERLSTA HEERU AMRA 34 -1 slAeHL Al Yo
ARAR, FH 5 HIEL dlde, dHIRL HIE BUAKE B, dHIRL UG HNAU SIS URAL 2lEt-53] 401R UR slet 52U,

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sévis lang gratis ak kominikasyon nan 1ot foma lo
disponib, tankou sa ki enprime ak gwo Iét. Rele nimewo gratis ki sou kat idantifikasyon manm ou an.

1o &: Jeif 39 & &Y (Hindi) STeTct &, Y 31T &elT Hthel $TTST FEIAT VT 3R 31T RN H Fhed
IR, 3 g 93 SRRIC, 3TATY & | 39 TEHT YTl T TR EET T SIel-Hil e G hiel i |

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e comunicazioni
gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero verde riportato sul Suo
tesserino identificativo.

JEFEEIE . HAGE (Japanese) ZEEENDIHE. BHODSEIZET —EAL. KXFLHEMDERXT
DEMII 17— 3>ZHAVEITET. [ ICEEBFERLSTEL,

LEALE: B2 0] (Korean)E ALESIA|= B2 F& 0 X[ @ MH| AL &XM S CHE WA=
=l oA A~F OfM|E O| 83t o= UG LICEL 2| ID 7HE0]| LIt e F = Motz = [ atdl
FHAIL.

GEB ACHT: Wann du Deitsch (Pennsylvania Dutch) schwetzscht, Schprooch Helfe mitaus Koscht un

Communications in annere Formats wie groosse Druck iss meeglich. Ruf die koschdelos Nummer uff dei Member
Identification Kaart.

UWAGA: Dla oséb méwigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i bezptatne
komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod bezptatny numer podany na
karcie identyfikacyjne;j.

ATENCAO: se vocé fala portugués (Portuguese), tem a sua disposi¢do servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para o numero
gratuito que se encontra no seu cartdo de identificagdo de membro.

BHUMAHMUE: Ecnu Bbl roBopuTe Ha pycckoM sidbike (Russian), Bam 4oCTynHbl 6ecrnniaTHble YCNyr S3blKOBOWA
noaaepXku n 6ecnnatHble MaTepuanbl B Apyrux popmatax, Hanpumep, HaneyaTtaHHble KPYMHbIM WPUGTOM.
3BOHUTe Nno 6ecrnaTHOMY HoOMepy TenedoHa, yKasaHHOMY Ha Ballen naeHTUOUKaALNOHHONM KapTe y4YacTHMKaA.

FA'AALIGA: Afai e te tautala i le Faa-Samoa (Samoan), o lo‘o avanoa mo oe ‘au‘aunaga fesoasoani tau gagana e
leai se totogi ma feso‘ota‘iga e leai se totogi i isi faiga, e pei o lomiga e lapopo‘a mata'itusi. Valaau i le numera e
leai se totogi i lau kata faailo o le sui auai (ID).

Harbor Health’s Nondiscrimination and Languages/Accessibility Notices support the 1557 requirements and do not constitute medical, legal or tax advice. In addition to
federal law, states may have additional or differing requirements. 07012025
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PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa
wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang walang bayad na
numero na nasa iyong ID card ng miyembro.

LU'U Y: Néu quy vi néi Tiéng Viét (Viethamese), quy vi s& dugc cung cap céc dich vu hd trg ngdn nglr mién phi
va cac phuong tién trao dai lién lac mién phi & cac dinh dang khac, chdng han nhu ban in chit 16n. Goi dén sé
dién thoai mién phi cé trén thé nhan dang thanh vién cta quy vi.

Sz ds0r 5 1 13 (Urdu) ol csdiar agu s 1o Se e 1o Ses ag 50 #phn 150 358 Gl_aisS sy
i sl adIcn misie. @i uoEn T S Jge 3ol At 190 pa) BIOIECs SIS G st S s
s ey o SIJ
BAA'AKONINIZIN: Diné (Navajo), saad bee yanitti'go, t'aa jiik'eh saad bee dka'e’eyeed bee dka'anida'wo’l d66
naana tahgo at'éego bee hadadilyaa bee ahit hane’i, dii nitsaago bee ak'eda’ashchinigii, néahég. Bee atah nil°ini
ninaaltsoos nilt'izi bee nééhozini bagh t'aa hiik'eh bee hane'i namboo bee hodiilnih.

Harbor Health’s Nondiscrimination and Languages/Accessibility Notices support the 1557 requirements and do not constitute medical, legal or tax advice. In addition to
federal law, states may have additional or differing requirements. 07012025
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We're in this together

For help with your Harbor Health Plan,
call Harbor Help at (855) 481-0225.

Harbor Health
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